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This document provides the carrier addresses and wire instructions for premium payments on 
life insurance policies. Please refer to premium notices provided by carriers with questions 
about payment information specific to each policy. 
 
Please note:  The name of the policyowner and the policy number should be included 

on all premium payments. 
 

Carrier Regular Mail Overnight Wire Instructions 

Banner All policies: 
PO Box 71226 
Charlotte, NC 28272 

All policies: 
3275 Bennett Creek Ave 
Frederick, MD 21704 

N/A 

Genworth All policies: 
PO Box 40016 
Lynchburg, VA 24501 

All policies: 
3100 Albert Lankford Dr 
Lynchburg, VA 24501 

N/A 
 

John 
Hancock 

All policies: 
John Hancock Insurance Services Life 
Post Issue 
PO Box 55979 
Boston, MA 02205 
 

All policies: 
John Hancock Life Insurance 
Co USA Life Post Issue 
30 Dan Rd, Suite # 55979 
Canton, MA 02021 

All policies: 
Bank name: City Bank NA 
Location: 399 Park Ave, New York, NY 10043 
Routing #: 021000089 
Account name: John Hancock USA 
Account #: 40678502 

Lincoln 
National 

All policies: 
PO Box 21008 
Greensborough, NC 27420 

All policies: 
100 N Greene St 
Greensborough, NC 27401 

All policies: 
Bank name: Bank of America 
Location: 100 W 33rd St, New York, NY 
10001 
Routing #: 026009593 
Account #: 009402857788 

MetLife / 
Brighthouse 

All policies: 
Specify either: 

• MetLife Financial, or 

• Brighthouse Life Insurance Co 
PO Box 371487 
Pittsburgh, PA 15250 

All policies: 
Specify either: 

• MetLife Financial, or 

• Brighthouse Life 
Insurance Co 

Mellon Client Service Center 
AIM #1540470 
Lock Box 371487 
500 Ross 
Pittsburgh, PA 15262 

All policies: 
Bank name: Chase Manhattan Bank 
Location: 270 Park Ave, New York, NY 10017 
Routing #: 021000021 
Account name: IB Life Eft Account 
Account #: 323-887252 
Reference: OBI:IBLCSVIDG [client name & 
policy #] 
Swift Code: CHASUS33 

Minnesota 
Life 

All policies: 
LPA 6 
400 Robert St N 
St Paul, MN 55101 
 

All policies: 
LPA 6 
400 Robert St N 
St Paul, MN 55101 

All policies: 
Bank name: US Bank NA 
Location: 601 Second Ave S, Minneapolis, 
MN 55402 
Routing #: 091000022 
Account code: 00000 
Account name: Minnesota Mutual Life Ins Co 
General Account 
Account address: 400 Robert St N, St Paul, 
MN 55101 
Account #: 180110006004 

Nationwide All policies: 
Life Processing 
PO Box 182835 
Columbus, OH 43218 

All policies: 
Nationwide Financial 
Attn: Life DSPF-D4 
3400 Southpark Pl, Ste A 
Grove City, OH 43123 

All policies: 
Bank name: JP Morgan Chase Columbus NA 
Location: 1111 Polaris Pkwy, Columbus, OH 
43240 
Routing #: 021000021 
Account name: Individual Investment 
Products Nationwide Life Insurance Company 
Account #: 981762744 
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Carrier Regular Mail Overnight Wire Instructions 

Principal Principal Life non-variable and 
disability policies: 
PO Box 10360 
Des Moines, IA 50306 
 
Principal National non-variable 
policies: 
PO Box 10499 
Des Moines, IA 50306 
 
Principal Life variable policies: 
PO Box 5107 
Des Moines, IA 50305 
 
Principal National variable policies: 
PO Box 310388 
Des Moines, IA 50331 
 
List bill policies: 
PO Box 10327 
Des Moines, IA 50306 
 
Universal life policies: 
Attn: Select universal life service 
PO Box 10360 
Des Moines, IA 50392-2050 

All policies: 
Attn: IDPC 
711 High St 
Des Moines, IA 50392 

Principal Life policies: 
Bank Name: Wells Fargo Bank, NA 
Location: San Francisco, CA 
Routing #: 121000248 
Account name: Principal Life Insurance 
Company Individual EFT 
Account #: 1954173579 
 
Principal National policies: 
Bank name: Wells Fargo, NA 
Location: San Francisco, CA 
Routing #: 121000248 
Account name: Principal National Life 
Insurance Company Individual EFT 
Account #: 8785453351 

Protective Fixed Life: 
With premium notice: 
Protective Life Insurance Co 
PO Box 2224 
Birmingham, AL 35246 
 
Without premium notice: 
Protective Life Insurance Co 
PO Box 12687 
Birmingham, AL 35203 
 
Variable Universal Life (VUL): 
Protective Life Insurance Co 
PO Box 830771 
Birmingham, AL 35283 

All policies: 
2801 Hwy 280 S 
Birmingham, AL 35223 

All policies: 
Bank name: Regents Bank 
Location: 1900 5th Ave N, Birmingham, AL 
35202 
Routing #: 062000019 
Account #: 0000000329 

Prudential Monthly policies: 
PO Box 856003 
Louisville, KY 40285 
 
Annual policies: 
PO Box 856138 
Louisville, KY 40285 

All policies: 
Prudential 
2101 Welsh Rd 
Dresher, PA 19025 

All policies: 
Bank name: JP Morgan Chase 
Location: New York, NY 
Routing #: 021000021 
Account name: Pru Insurance NCO 
Depository 
Account #: 304198900 

VOYA ReliaStar, ReliaStar of NY, and 
Security-Connecticut policies: 
PO Box 5011 
Minot, ND 58702 
 

All policies: 
2000 21st Ave NW 
Minot, ND 58703 

ReliaStar and Security-Connecticut 
policies: 
Bank name: Wells Fargo NA 
Location: San Francisco, CA 
Routing #: 121000248 
Account #: 6355053168 
Also include: Insured name, social, policy # 

 

 

This information is as-of the version date and it is important to verify payment information with the carrier. All premiums should 
be paid on time based on the due date as determined by the carrier. Please refer to premium notices provided by carriers with 
questions about payment information as it is subject to change. 


